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ATM Card Terms and Conditions

ATM card is issued to customer upon the bank’s approval and shall carry the
number mentioned at the beginning of this application. The customer shall (upon
receipt of the card) acknowledge receipt by signing in the allocated space.. after
receiving the secret No. envelope. The card shall be always considered as the
property of the bank. The bank is entitled to cancel the usage right of the card
and the secret No., deactivate the card or decline renewal (at any time) without
assigning any reasons or giving any prior notice and without any responsibility on
part of the bank for any consequences. The customer shall return the card to the
bank immediately upon cancellation of usage.

The customer undertakes to maintain the card and the secret No. confidentially.
He/she declares his responsibility for any withdrawals or transactions made inside
or outside Kuwait by using the card with/ without the secret No. Also, he/she
undertakes not to lose the card or the secret No. or make or cause to be made any
amendment on the information thereon or damage the same. The customer shall
be responsible for any damages if the card or the secret No. are held by any of his
employees or any third party. The customer shall be responsible for any damages
resulting from the loss, theft, forgery, leak of information or any inappropriate
usage thereof. He/she shall take all necessary legal action and inform the bank
immediately in writing so that the bank would take the necessary action. In all
cases, the customer shall remain responsible for any withdrawals or transactions
made on the card with/ without the secret No. till the date of sending notification
to the bank in this respect.

The customer shall maintain in his accounts with the bank sufficient amounts to
cover all withdrawals and transactions made by using the card and the secret No.
in the ATM machines, POS or Online. Withdrawals and transactions should not
exceed the amount determined by the bank for daily withdrawals through ATM,
POS or online. The customer shall not (in any case) make any overdraws without
the prior consent of the bank.

The customer shall be responsible towards the bank for any damages resulting
from the usage/ misusage of the card or the secret No. through phone or fax or
any damages resulting generally from the unauthorized usage of the card and the
secret No. or the customer’s breach of any of the card’ terms and conditions and
shall compensate the bank accordingly.

The bank shall not be responsible for any loss or damage resulting directly or
indirectly due to any malfunction or damage in the ATM machines, Internet, links,
or the rejection of the card by any POS or bank. In case the POS, bank, merchant,
or supplier agrees to make a refund to the customer, the bank shall credit the
same to the customer's account upon receipt of written instructions from the
concerned entity in this respect and shall collect all imposed commissions. The
bank shall not be responsible for any delay in receiving these instructions.

All withdrawals and transactions made by using the card and the secret
No. shall be recorded, according to the applicable system at the bank,
on the customers account(s) mentioned in the application or any other
account/ accounts for the customer with the bank. The bank is entitled
to debit the due balance from the credit balance in any other account
of the customer. The bank statements related to the withdrawals or
transactions shall be construed as conclusive evidence on the bank's rights.

All amounts due from the customer for issuing or using the card shall be
denominated in Kuwaiti Dinars. For this purpose, all amounts related to any card
transactions which are executed in foreign currency shall be exchanged into the
local currency (KD). In this case, the KD spot selling rate shall be applied by the
bank against the foreign currency upon the bank's receipt of the statement of
these amounts. All amounts charged to the card account (on the day the bank
deems suitable) in addition to a certain percentage determined by the bank from
the transaction value executed outside Kuwait shall be debited and the customer
declares his consent in this respect.

In case separate cards are issued to several persons in the company, each card
holder shall be jointly responsible towards the bank for all withdrawals and
transactions made on the account by using any of the said cards.

The customer may use the card and the secret No. to e-transfer of funds at any
POS to purchase goods and services. Payment is considered as guaranteed and
non-stoppable once the customer uses this service.

Purchase of goods and services by using the card and the secret No. at POS or
online shall be at the customer's risk and responsibility. The bank shall not bear any
guarantee or responsibility in this respect. Towards the customer or the merchant.
The bank shall not be concerned in any objection made by the customer on
those goods and services whether for non-arrival, delay in delivery, any defects
in specifications which the customer may suffer or for any other reasons. The
bank shall not be responsible for any direct/ indirect losses or damages which
the customer may incur as a result thereof. The bank shall not be a party in any
disputes which may arise in this respect between the customer and the merchant.
The customer shall remain (always and despite his objection or dispute)
responsible towards the bank for all amounts, expenses and commissions debited
into his account/ accounts with the bank.

The card may be cancelled in case of being withheld in any of the ATM machines
and the bank may (in this case) issue another card and charge new fees.

The customer may use the card to obtain other services announced by the bank
from time to time against certain fees and commissions. The bank may (at any
time) cancel, suspend, or amend the card services wholly or partially. Also, the
bank may amend the fees and commission to execute the services.

The customer shall be responsible for safe custody of the card. In case of
any change in partners or sale of the company, the customer shall notify
the bank of these procedures. The card shall not be used in this case
unless information are updated and a new undertaking and declaration
is signed by the new partners. In case of any breach, the customer shall
be fully responsible for any damage which the bank may incur, and the
bank shall be discharged of any responsibility resulting from this breach.

In the case of any difference between the Arabic and English text of these terms
and conditions, the text written in Arabic prevails.
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