Important Notice:

Discontinuation of Bill Payment Services via KFHOnline
Dear Valued Customers,

In line with the winding down process of Kuwait Finance House (Malaysia) Berhad (KFHMB
/ the Bank) as announced in July 2024, we would like to inform you that the Bank will
discontinue the histed Bill Payment services via KFHOnline effective 6 May 2026:

Open / Registered Bill 1) Al-Madinah International Foundation
Payment 2) ASTRO
3) Celcom Postpaid
4) RedOne Bill
5) TNB Bill
6) U Mobile Postpaid
7) YES Postpaid
Prepaid Top Up 1) Prepaid Wallet Reload e HyppMe
e Mcash
e MOLWall
e TNG PIN
2) Mobile Prepaid Overseas e Everest Nepal
o TreatsUp
3) Mobile Prepaid e Altel
e Celcom Airtime
o Itel
e Maxis Hotlink
e Merchantrade
* MyAngkasa
s OneXOX
o RedOne
e Speak Out
» Tune Talk
e U Mobile
e YS Mobile
4) Internet Prepaid e YES
5) IDD Prepaid = DIGI Chatz
e Lebara
e RedTone IDD
e Ultra Tone
s {Talk Mobile
6) Subscription e ASTRO Njoi

KFHMB shall not be liable for any loss, damage or expense suffered or incurred by you or
any person, whether direct or indirect, pursuant to the above.

Should you have any further questions or need assistance, please do not hesitate to call
our Contact Centre at 1 300 888 534, available from 8:00 am to 8:00 pm.

nank yOu (00 yOour© Continiued support anu understanding.



