
 
Important Notice:  
 
Discontinuation of the following Products & Service 

 KFH Gold Account-i 
 KFH Junior Gold Acount-i 

 
Dear Valued Customers, 
 
In line with the winding down process of Kuwait Finance House (Malaysia) Berhad (KFHMB / 
the Bank) as announced in July 2024, we would like to inform you that the Bank shall 
discontinue KFH Gold Account-i /KFH Junior Gold Account-i effective 29 June 2026. 
 
Physical gold transactions can be done at the following branches: 
 
No. Branch Last day for Physical Gold 

Transactions 
1. Kuala Lumpur Main 

29 June 2026 
2. Kota Bharu 
3. Johor Bahru 
4. Shah Alam 
5. Kuching 
6. Penang 

29 May 2026 
7. Kota Kinabalu 

 
  
Please visit any KFHMB branch before 29 June 2026 to close your account. Thereafter, 
KFHMB may proceed to close your account and the remaining account balance will be 
transferred to a suspense account pursuant to the Terms and Conditions for KFH Gold 
Account-i / Junior Gold Account-i. 
  
The Bank reserves the right to manage the remaining account balance upon closure of the 
account in accordance with the relevant laws, regulations, Shariah requirements and the 
Bank’s internal policies and/or procedures. 
  
KFHMB shall not be liable for any loss, damage or expense suffered or incurred by you or 
any third party pursuant to the above. 
  
Should you have any further questions or need assistance, please do not hesitate to call our 
Contact Centre at 1 300 888 534, available from 8:00 am to 8:00 pm. 
  
Thank you for your continued support and understanding. 
 
 
 
 


